User Procedures Manual (Application User Manual)
of the Electronic Submission System (ESS) —
PIPs Portal

For Official Receiver’s Office (ORO)

Version: 0.6
Date: Dec 2023

Document Reference: T355-2

Submitted By

NEXIFY

© The Government of the Hong Kong Special Administrative Region

The contents of this document remain the property of and may not be reproduced in whole or in part

without the express permission of the Government of the HKSAR




ELECTRONIC SUBMISSION SYSTEM
APPLICATION USER MANUAL

Table of Contents

1. SYSTEM SUMMARY ...cuciviiruissensncsanssecssessssssssssecsssssssssesssssssssssssssssssssessssssssssssssssssssssssssssassans 1
1.1 INTRODUCTION OF ESS PIPS PORTAL .....ccooiitiiiieiieeieeteee et 1
1.2 SYSTEM FUNCTIONS ...ttt ettt sttt ettt ettt entesseeseeneesseenseennens 1
1.3 SYSTEM REQUIREMENT .....oooiiiiiiiiiiieiesteie ettt s 1
1.4 CONVENTIONS ...ttt ettt ettt ettt et st esbeetesanens 2
2. OPERATIONAL PROCEDURES.........ccoviuintrninsuinsnisensaisssnssesssnssassssssasssssssssssssssssssssssssssns 3
2.1 LOGIN PAZE .ttt et ettt e eenbeeteeeabeenseenees 3
2.1.1 Login Page LayOuL.......c.ccciiiiiieiiieiiecie ettt ettt ettt ettt seaeesaesaaeesnee e 4
2.1.2 Change FON S1Z@ ........eeeiiiiiiiiieciie ettt et e e e e ba e e s ba e e snreeeennee s 5

B T 7 Y4 1 o OO USSR 6
2.2 Landing PAGE ......cooviiiiiiiieiiecie ettt et ettt e b b abeenbeennes 9
B B T £ PSSP 11
2.2.2 NOTTICATIONS ...ttt ettt ettt et esat e et esab e e bt e sateebeesabeenbeesneeenbeesneeans 17
2.2.3 Left IMBINUL ..ottt ettt ettt ettt et e sttt esabe e bt e ssbeenseesnseenseasnseenseesnsaens 19
2.3 Case LiSt/Cas€ OVETVIEW ......eeiuiiiiiiiiieiiieite ettt ettt sttt e ettt e sttt e sabe e bt e saeeebeesaeeans 20
B T O O 1T 5 1 £ ) I SRR 20
2.3.2 CASC OVEIVIEW ...uvieuiieiiieiieeiieeieesiteettesteeteesateesseassseeseesasaesseassseeseesnseenseesssesseensseans 23
2.3.3€-CaSE FILE ..t 31
2.3.4 ACHIVIEY HISTOTY ...uviiiiiiiieiie ettt et e et e e e e ete e e ensaeesnsaeeenseeesnseaennnes 33
2.4 PEQ SUDIMISSION ....uviiiiiiiiiieeeiie ettt e ettt e et e et e e staeeeataeeesaaeessaeeeesseeesseesnnseesnseeenanes 34
2.4.1 Update Interview Date & TIMe.......ccceeeiiiieiiieeiiieeiie ettt eaee e e e 34
2.4.2 Update Reason(s) for Outstanding Interview/Submission..........c.cceeveereveeercuveenneeennne. 38
2.4.3 Submit PEQ REPOIt....c.ciiiiiiiiiiieiit ettt ettt ettt sae e e aeesaesaneens 39
2.4.4 PEQ SubmiSS10N SUMIMATY .......cccuvieiiiieeiiieeiiieerieeesreeesiaeeessveeeeeeessaeesseeesseeessseessnnes 45
2.5 Generate Detailed Leder ......ccuviiiiiiiiiiieiie et 45
2.6 RetUIN SUDMISSION ...eouviiiiieiiieiiieeieeciie ettt ettt et e et e e bt e sebeeaeesabeeseesnseenseesnsaens 49
2.7 B1/B2/B3 SUDIMISSION. .c.uuttiutietititieitteeiteeeite ettt eit e stee st et esibe e bt e sase e et e sabeebeesaeeebeesaeeans 55
2.7.1 Submit B1/B2/B3 FOIMN ...ccuiiiiiiiiiieiieiesieeie ettt 55
2.7.2 B1/B2/B3 SubmiSSion SUMMATY ..........cccuteiieriieniienieeniienieeriiesreesieesaeenseesveenseesaneens 60

2.8 FIrm ManaQ@emeENt..........ccocuiiiiiiiieeiieeeieeeeieeeeieeeeteeestteeetaeesseaessteeessseeessseessseeesseessseeennnes 74




ELECTRONIC SUBMISSION SYSTEM
APPLICATION USER MANUAL

1.

1.1

1.2

1.3

SYSTEM SUMMARY

INTRODUCTION OF ESS PIPS PORTAL

The PIPs Portal facilitates PEQ agents and OTs/OLs dealing with the tasks assigned for
bankruptcy and liquidation cases. It mainly serves the purposes as below:

® Enables PEQ agents to submit the case related PEQ e-Form together with scanned
supporting documents to ORO for taking necessary actions.

® Allows OTs/OLs to submit data sheets and e-Forms in response to the requests for
call return made by ORO, additionally, to report and submit cases to ORO for
considering prosecutions and provide supplement(s) on case referrals, if necessary.

SYSTEM FUNCTIONS

The below modules are launched in Phase 1:

Login ESS with iAM Smart
Case List/Case Overview

PEQ Report Submission / Re-submission

Generate Detailed Ledger (now for ad-hoc single case and in PDF format only, this
function will be further enhanced by Q1 of 2024 to cater for batch processing and
downloading of ledgers in CSV and/or PDF format as requested by PIPs)

® Return Submission

B1/B2/B3 Submission / Re-submission

® User Account Administration

SYSTEM REQUIREMENT

Component Requirement

Processors 2GHz processor or above

Memory 4GB or above

Hard disk 200GB SATA hard drive (5400RPM) or above

Display At least 1280 x 720

Interface At least 1 x Keyboard Port and 1 x Mouse Port

Operating System Microsoft Windows 10 or above

Mobile OS \Android 10.0 or above
i0S 13 or above

INetwork Internet

Software Google Chrome version 114 or above
Microsoft Edge version 114 or above
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| |Mozilla Firefox version 115 or above

14 CONVENTIONS

Abbreviations/Acronyms Description
BO Bankruptcy Order
[EFAS The Insolvency Estate Funds and Accounting System
ORMIS The Official Receiver’s Management Information
System
ORO Official Receiver’s Office
OTP One-Time Password
PA Principal Account
PDD Prosecution and Director Disqualification Section
PEQ Preliminary Examination Questionnaire
PL/OL Outside Provisional Liquidator /Liquidator
PIP Private Insolvency Practitioners
PT/OT Outside Provisional Trustee / Outside Trustee
SMS Short Message Service
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2. OPERATIONAL PROCEDURES

2.1  Login Page

+»+ Provide feasible login options, including (1) username and password (2) iAM Smart authentication.
*  For iAM Smart authentication, the binding or system integration concerned can be performed after the login action is initiated by using the
designated authentication credentials provided.
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2.1.1 Login Page Layout

@ @

E=) Official Receiver's Office
771 Electronic Submission System (PIPs)

User Login @

Login Name

Password

Welcome to
Official Receiver's Office Electronic —
Submission System (PIPs) L8 s

Type the word above

)

Forgot password More Info

2023 © Official Receiver's Office | Important Notices | Terms and Conditions | Privacy Policy - /_7\‘3;)’.:"::

The following information is shown on Login Page:

No. Function / Item Description
1. Logos Titles and logos of both ORO and ESS are put in the upper left corner.
5 Font Size User gets redirected to the “How.to Chapge Text Size on GvaK” web page,
wherein the user could follow the instruction to change font size.
3. Login Area User logs in PIPs Portal with Login Name and Password, or via iAM Smart.
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User may reset password by “Forget Password” hyperlink.

2.1.2 Change Font Size

Step Details & Screen

Type the word above

=
#) Login lﬁi‘ Login with iAM Smart

Forgot password More Info

2023 © Official Receiver's Office | Important Notices | Terms and Conditions | Privacy Policy \/9;{%:%

Click the “Font Size” button in the upper right corner

Step #
Go to Login Page
@By =] Official Receiver's Office
@ 71 Electronic Submission System (PIPs)
User Login
Login Name
Password
Welcome to ® i
L. Official Receiver's Office Electronic -
Submission System (PIPs) 8L
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e Get redirected to “How to Change Text Size on GovHK” web page.

@ Login Register | TextSize | & & Other languages ~

Residents  Business & Trade  Non-Residents Q

-

Home = How to Change Text Size on GovHK

How to Change Text Size on GovHK
Share: [} S 0B 0

Now with this responsive web design, you can easily change the text size to fit your eyesight needs.

2. Shortcut

If you browse GovHK on a desktop computer, a modern web browser will allow you to hold down the Ctrl key (Command key on a Macintosh) and press the + or - key to
increase or decrease the text size, and 0 to go back to the default size.

On a smartphone or a tablet, you can simply pinch open on the screen to zoom in (i.e. to enlarge) and pinch close to zoom out (i.e. to reduce) everything.

Menu
You may also change the text size from the menu. Choose from the following web browsers for specific instructions:

Chrome
On the Page menu, select Zoom, then Larger.

Firefox
On the View menu, select Zoom, then Zoom In.

e Follow the instruction to change text size

2.1.3 Login

Step # Step Details & Screen
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Log in with Login Name and Password

=) Official Receiver's Office
»/ 71 Electronic Submission System (PIPs)

User Login

Login Name

Welcome to
Official Receiver's Office Electronic Submission
System (PIPs)

Type the word above

Forgot password

e Type in the “Captcha” and click “Login” button.
e User gets redirected to the Landing page.
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e Login with iAM Smart

=] Official Receiver's Office
771 Electronic Submission System (PIPs)

Welcome to
Official Receiver's Office Electronic Submission
System (PIPs)

e Scan the QR code with iAM Smart app on mobile phone

User Login

Login Name
Password
Captcha

ES 22F ooy

Type the word above

Forgot password

& Login with iAM Smart

Maore Info
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iAM Smart @ English ~

< Back to online service

Log in with iAM Smart :
1. Please open iAM Smart App in your mobile

2. Tap the scan button in iAM Smart App

= Scan QR Code

3. Scan the QR Code

e User gets redirected to the Landing page

2.2  Landing Page

++ Provides a comprehensive overview of the task updates and navigation to different sections.

PAGE 9



ELECTRONIC SUBMISSION SYSTEM
APPLICATION USER MANUAL

Landing Page

i y Notification

E=) Official Receivers Office

o Admin
71 Electronic Submission System (PIPs)

(admmin)

27 Nov 2023 16:36 | e

QIA.@

Dashboard
Case Search
Case List (Active OT/OL)

Case List (Former OT/0L)

PEQ Case Li . e
ises bk Notification ) !Sortby  Select 3 sont optior v | Selecta orde v W

m m m o @

B0 Made
Hew PIP | PEQ / EssintCasePanelAbFirms firm from ORMIS
Petition Mew FIF / PEQ / EssintCasePanelAbFirms firm is created from ORMIS. Please manually map the firm infarmation for the new ORMIS firm,
B0 Not Made 27/11/2023 16:00
Generate Detailed Ledger New PIP [ PEQ / EssimCasePanel AbFirms firm from ORMIS
Mew PIP / PEQ / EssintCasePanelAbFirms firm is created from ORMIS. Please manually map the firm information for the new ORMIS firm. Read

27M1/2023 15:00

@ @

Returns Submission

Mew FIF [ PEQ / EssintCasePanel AbFirms firm from ORMIS
Mew FIF / PEQ / EssintCasePanelAbFirms firm is created from ORMIS. Please manually map the firm information for the new ORMIS firm.
27/11/2023 14:00

B1/82/B3 Submission

Firm Management

Mew PIP / PEQ / EssintCasePanel AbFirms firm from ORMIS

& | po

Setlings w Mew PIP / PEQ / EssintCasePanelAbFirms firm is created from ORMIS. Please manually map the firm information for the new ORMIS firm

27112023 13:00
User Role
User Report Mew PIP / PEQ / EssintCasePanelAbFirms firm from ORMIS

Mew PIP / PEQ / EssintCasePanelAbFirms firm is created from ORMIS. Please manually map the firm information for the new ORMIS firm. ot
Principal Account 27N V2023 12:00 %
Management

1 j ~

- . 5 ¢ @ [ A
4 o 3
Left Menu Widgets Area
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2.2.1 Widgets

Step #

Step Details & Screen

<Create Widgets>
e C(lick “Create Widget” button.

Create Widget

Widget Type v

e Select widget type from the drop-down list (different widgets are available for different types of users)
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Create Widget

Widget Type

Return submission within 7 days
No. of outstanding return
Number of Form B1, B2 & B3

PEQ submission within 7 days

e C(Click “OK” button, and the selected widget is created on the Landing page.
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=] Official Receiver's Office
771 Electronic Submission System (PIPs)

PEQ - Bankruptcy Order made
1 bankruptcy order(s) were made on {BO date}. Please prepare for interview.
05/12/2023 21:54 [Link to related pagel

Submissions (B1/B2/B3) within 7 days

@ @ M M M @

547 2023 WL
B 547 2023 L LR
&
B 547 2023 = L]
lo 1

Number of Form B1, B2 & B3

No. of Form B1 No. of Form B2
(= =]
22 6

o 1 ot 1 oo 1o 11— s 1 )
B L]

06/12/2023 11:28
06/12/2023 12:10
06/12/2023 15:16

No. of Form B3

2

=]

10 Dec 2023 23:20

o "nm

—
]

o |

©00
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<Edit Widgets>
e C(Click “Edit Widget” button to enter Edit Mode.

G M@ m m m &

o @ o

@ =] Official Receiver's Office
771 Electronic Submission System (PIPs)

06/12/2023 10:37 [Link to related page]

u
11Dec 202323:02 | 2,

o Number of Form B1, B2 & B3

Submissions (B1/B2/B3) within 7 days
=]

o ot 1 o 1ot 11— i s e . e R

B - 2023 " "

B | o 2023 i B

B ] 2023 am

B - 2023 am

B [ 2018 [ ] [ ]

e C(Click “X” icon to delete the widget.
e Drag on the “4 ” icon to resize the widget.
e C(Click “Save” button to save the change.

=)

6 N 2

- m No. of Form B1 No. of Form B2 No. of Form B3
=] =]

06/12/2023 11:28

06/12/2023 12:10

06/12/2023 15:16

11/12/2023 16:46

11/12/2023 16:30

Ready to submit
. Q

No data

8

000°
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_ =) Official Receiver's Office o [ ]
= @ =1 | ic Submission Sy ©IPs) 11 Dec 2023 23:02 i fa) ' @
06/12/2023 10:37 [Link to related page] ’ ) I
1 2 < > » 10 v
Submissions (B1/B2/B3) within 7 days Number of Form B1, B2 & B3

i

@

- u No. of Form B1 No. of Form B2 ) No. of Form B3
= =]

=]
22 6 2
B [ I | B O ] 06/12/2023 11:28 n

5 2023 = = m 06/12/2023 12:10 ﬂ Ready to submit

B | | 2023 [ I | 06/12/2023 15:16 n a E
B L] 2023 LR L 11/12/2023 16:46 n
Case Type Tl | CaseNo. Tl | Case Year Tl Case Name Tl Prepared On Tl | Prepared By Tl E

B [ ] 2018 | I 11/12/2023 16:30 No data

® @ m m m &

2023

o E0 O

{0 of 0)
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<Restore Default Widgets>

_ @ =) Official Receiver's Office
- Z7] Electronic Submission System (PIPs)

e (Confirm to restore default widgets.

® 06/12/2023 10:37 [Link o related page]
B Submissions (B1/B2/B3) within 7 days
®
@ B L] 2023 " = 06/12/2023 11:28
3.

% B w 2023 ST 06/12/2023 12:10
& B L 2023 "N 06/12/2023 1516
& . . .

B n 2023 n 11/12/2023 16:46

B ¢ 2018 L 11/12/2023 16:30

oooon

e Click “Edit Widget” button the enter Edit Mode, and click the “Restore Default Setting” button.

11 Dec 2023 23:03 o

Number of Form B1, B2 & B3

No. of Form B1 No. of Form B2 No. of Form B3
= = =
22 6 2

Ll

Ready to submit

No data

3
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Update Widget X

Do you want to restore default widgets?

2

e Default widgets are restored.

2.2.2 Notifications

Step # Step Details & Screen

1. e Click the “Notification” button in the top navigation bar.
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e m m m m &

Notification

_ =) Official Receivers Office
- %1 Electronic Submission System (PIPs)

Submission of §.194(14) - SPO Appli

11/12/2023 17:45 [Link 1o related page]

PEQ - Bankruptcy Order made

o @D &

11/12/2023 01:30 [Link to related page]

PEQ - Bankruptcy Order made

10/12/2023 01:30 [Link to related pagel

PEQ - Bankruptcy Order made

09/12/2023 01:30 [Link to related pagel

‘Submission of S.194(1A) - SPO Appli

I First

$.194(1A) - Please provide the updated information for cases with outstanding Summary Procedure Order exceeding 16 weeks within 14 days {link to Return Submission e-workspace}

08/12/2023 18:01 [Link to related pagel

1 First

$.194(1A) - Please provide the updated information for cases with outstanding Summary Procedure Order exceeding 16 weeks within 14 days {link to Return Submission e-workspace}

Sheet

1 bankruptcy order(s) were made on {BO date}. Please prepare for interview.

1 bankruptcy order(s) were made on {BO date}. Please prepare for interview.

1 bankruptcy order(s) were made on {BO date). Please prepare for interview.

Sheet

e System notifications pop up with the most recent ones on top.

11 Dec 2023 23:11 o

Notification

Submission of 5.194(1A) - SPQ Application / First Meetings Information
Sheet

11/12/2023 17:45
PEQ - Bankruptcy Order made

11/12/20232 01:30
PEQ - Bankruptcy Order made

10/12/2023 01:30
PEQ - Bankruptcy Order made

09/12/2022 01:30
Submission of 5.194(1A) - SPO Application / First Meetings Information
Sheet

08/12/2023 18:01

Search

Delete
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Notification @ Q [Sortby | Selecta s;- v Select

Submission of Call Return U1 - Monthly Return ot Release and Dividend Cases
OT - Monthly Return of Release and Dividend Cases has been created. Please submit OT - Monthly Return of Release and Dividend Cases on/before 11/21/2023
06/11/2023 10:28 [Link to related pagel

Submission of Call Return OT - Monthly Return on Estate Account Balances and Dividend Declared
OT - Monthly Return on Estate Account Balances and Dividend Declared has been created. Please submit OT - Manthly Return on Estate Account Balances and Dividend Declared on/before 11/21/2023
06/11/2023 10:26 [Link to related pagel

Submission of Call Return $.12(1A) - SPO or Creditors’ Meeting Information Sheet
S.12(1A) - SPO or Creditors’ Meeting Information Sheet has been created. Please submit S.12(14) - SPO or Creditors' Meeting Information Sheet on/before 11/21/2023
06/11/2023 10:26 [Link to related pagel

-

I
Read |
Read |

2. Submission of Call Return $.12(1A) - Combined Monthly Information Sheet & Release and Dividend
$.12(1A) - Combined Menthly Information Sheet & Release and Dividend has been created. Please submit S.12(1A) - Combined Monthly Information Sheet & Release and Dividend on/before 11/21/2023 Unread |
06/11/2023 10:24 [Link 1o related pagel
Submission of Call Return S.12(1A) - Monthly Return on Estate Account Balances and Dividend Declared
S.12(1A) - Monthly Return on Estate Account Balances and Dividend Declared has been created. Please submit S.12(1A) - Monthly Return on Estate Account Balances and Dividend Declared on/before
06/11/2023 10:24 ILink to related paael M
- o ® O
1) Search notifications by keyword.
2) Sort out notifications by certain criteria and order.
3) Read or unread a notification (read messages will be placed at the bottom below the unread messages)
4) Delete a notification upon confirmation.
2.2.3 Left Menu
No. Function / Item Description Procedure
1. | Dashboard Return to Landing page N/A
Full list of Bankruptcy and Liquidation cases (Available to
2. | Case Search . 2.3.1
administrator only)
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\S]
(O8]
—_—

3. | Case List (Active OT/OL) Cases under the current active OT/OL

4. | Case List (Former OT/OL) Cases under former/resigned OT/OL

[\
(O8]
—

BO Made — PEQ cases with BO made.
5. | PEQ Case List Petition — PEQ cases with Petition submitted. 2.4
BO Not Made — PEQ cases without BO made.

6. | Generate Detailed Ledger Request detailed ledgers from IEFAS. 2.5
7. | Returns Submission Regularly submit returns to ORO 2.6
8. | B1/B2/B3 Submission Submit B1/B2/B3 form to OR for its consideration of prosecution. 2.7
9. | Firm Management Manage master firm(s)/AP panel firm(s)/PEQ Agent firm(s) 2.8

2.3 Case List/Case Overview

% Enquire the submitted data, forms (including call returns, etc.) and supporting documents from the e-Folder of case, which is maintained on
both Intranet and PIPs Portals.

% Allow ESS users (including PEQ agents and PIPs) to browse e-case folder, which contains scanned copy of petitions, Statement of Affairs,
PEQ report forms, B1/B2/B3 forms, and other documents uploaded.

2.3.1 Case List(s)
Step # Step Details & Screen

L. e Log in PIPs Portal as PA/SA/UA
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Dashboard

Case List (Active OT/OL)

Welcome to

Case List (Former OT/OL)

PEQ Case List <

Generate Detailed Ledger

e M@ m|m M ®

11/12/2023 17:45 [Link to related page]
PEQ Submission
PEQ - Bankruptcy Order made
1 bankruptcy order(s) were made cn {BO date}. Please prepare for interview.
11/12/2023 01:30 [Link to related page]

o EO GO

Firm Management

PEQ - Bankruptcy Order made
1 bankruptcy order(s) were made on {BO date}. Please prepare for interview.
10/12/202301:30 [Link to related page]

PEQ - Bankruptcy Order made
1 bankruptcy order(s) were made on {BO date}. Please prepare for interview.
09/12/202301:30 [Link to related page]

‘Submission of S.194(1A) - SPO lication / First i ion Sheet
8.194(1A) - Please provide the updated information for cases with outstanding Summary Procedure Order exceeding 16 weeks within 14 days {link to Return Submission e-workspace}
08/12/2023 18:01 [Link to related pagel

e C(lick “Case List” via left menu (2 categories — Active OT/OL and Former OT/OL, are provided)

Notification Q sortby
Returns Submission
‘Submission of 5.194(1A) - SPO lication / First i ion Sheet
B1/B2/83 Submission 5.194(1A) - Please provide the updated information for cases with outstanding Summary Procedure Order exceeding 16 weeks within 14 days {link to Return Submission e-workspace}

N

v@
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® W m m m &

o (M W

Search Case — select/input search criteria and click “Search” button.

Case List (Active OT/OL)

Case Type Case No Case Year Case Name
v 2017
Bankruptcy / Winding up Order Date From Bankruptcy / Winding up Order Date To Tender

N e [/ ey ey rvm oy
B | & |

2017 LR 28/03/2017 N/A
B . 2017 L] 28/03/2017 N/A
B 2017 w Bl B 28/03/2017 N/A

8 | 1] 2017 ™" 06/04/2017 N/A
B W 2017 1 <" 14/02/2017 12018)
B [ ] 2017 - . 28/03/2017 N/A
B - 2017 Y w = mm " 28/03/2017 N/A
B 2017 W 28/03/2017 N/A
B | o 2017 i owm ] 28/03/2017 N/A

] - 2017 - 06/04/2017 N/A

The cases searched are shown below.
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e Click “View” button under the Action column on the right.
°
E B n 2017 | I | J 28/03/2017 N/A
3. E E 2017 3 28/03/2017 N/A
Ig[ B 2017 ¢ mm 28/03/2017 N/A
@ B 2017 “H . 06,/04/2017 N/&
@ B [ | 2017 ] 14/02/2017 12018)
% B u 2017 ‘ [ [ 28/03/2017 N/&
% B ] 2017 vyE ® [ ] 28/03/2017 N/A
& B n 2017 m n 28/03/2017 N/A
e “Case Overview” is opened
2.3.2 Case Overview
Step # Step Details & Screen
1. e Case Information — Case basic information is shown by default.
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@

m Em ]
—..-2017 RO
B Case Overview e-Case File

© Case Information

e Case Information

/ Petition

2\ Debtor Information

B
®

ﬁ Important Date

O Prosecution Referral

Bo 6D D

@ Referral History

O Trustee Information

,9\’ Provisional Trustee

,9\’ Trustee

3 rea

B1/82/B3 subm

Activity History

£ Case Information

|

Case Name

Case Name (Chinese)

1] Case Assignment

|

Case Team Case Officer

PW

Telephone Number of Case Officer

A
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e Petition — Petition information is shown.

I ..1 r . B1/82/83 submission ¥

n w207 G0

Case Overview e-Case File Activity History

O Case Information £/ Petition Information T

e Case Infermation

m m m <«

Datitinmar

£/ Petition _ |

©

I amal Ranracantabive

a 2\ Debtor Information
2.  Em
I rtant Dats

B £ mportant Date Petition Date Presentation Date
© Prosecution Referral 17/02/2017 20/02/2017

& First Hearing Date First Hearing Time
& referral History

28/03/2017 09:30

© Trustee Information

S~ Provisional Trustee

S Trustee

3 rea
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e Debtor Information — Debtor information is shown.

B ud®a

E ey R

Case Overview e-Case File Activity History

O Case Information &2\ Debtor Information
e Case Infermation

/ Petition

Name

@ m M m m &
|

English Chinese

8 e .
E Important Date
E% Alias Name
O Prosecution Referral N _
English Chinese
&
B Referral History N/A N/A
O Trustee Information HKIC/PPIC/CI Multiple Bankruptcy
o . No
S Provisional Trustee
Last Phone No. in ORO's Record
O,
7 Trustee 5
_ fast Address In ORO's Record
'
3 rea
u
Administration Qrder Adjudication Order
NfA N/A
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e Important Date — Important dates of the case at different stages are shown.

| [ | ! B1/B2/B3 submission v

N o7 @0

Case Overview e-Case File Activity History

O Case Information 5 important Date

C Infe ti
& case nformation Statement of Affairs Filing Date in ORO's record

/ Petition N/A

@ i m m m &
|

23, Debtor Information
Bankruptcy Order Receiving Order

E] Important Date 28/03/2017 N/A

Rescission/Annulment

O Prosecution Referral

~
o ED GO

NfA
@ Referral Histary
O Trustee Information Summary Procedure Qrder
N/A
L. Provisional Trustee
O Trustee First Meeting
_ o
= rea Non-commencement Order Commencement Notice
N7A N/A
Suspsenion Order Date Discharge suspended. To be discharged on
N/A N/A
Projected Discharge Date Discharge Effective Date

28/03/2021 13/10/2023 o
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e Prosecution Referral — Referral history is shown (only keeps referral forms submitted via this Electronic Submission
System )

Case Qverview e-Case File Activity History

E:l e -

Case Information . .
8 Note:- Below are the submission history of referral forms submitted via this Electronic Submission System.

Petition
4 B1

23, Debtor Information

Status ] Re-Submission 1| Last Submission date 1| Last Submitted by Action

5 Important Date

O Prosecution Referral No data

Iﬂ Referral History

© Trustee Information

S provisional Trustee B2

o,
~ Trustee

= e

Status T] Re-Submission T] Last Submission date T| Last Submitted by Action

No data

Status T] Re-Submission T] Last Submission date T| Last Submitted by Action

No data
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e Trustee / Liquidator Information (if any)

=] Official Receiver's Office
=1 e . 12 Dec 2023 09:06
+rl E| (PIPs)

o pip_h_sa
> (pip_h_sa) o A @

¥

M =T """ ' £1/82/83 subm
/2017 (G

Case Qverview e-Case File Activity History

O Case Information S Provisional Trustee 1

C Inf i
B case Information Person Name Firm Name

/7 petition 'm U T .

O m m M M &
H l

2\ Debtor Information

E% Appoint Date Cease Date
6 B Important Date 18/04/2017 00/10/2017
E% O Prosecution Referral 5.12(1A) Indicator Tender Reference
Yes N/A
& & Referral History

Appointment Role

O Trustee Information

B Provisional Trustee

g 3
|

£ Provisional Trustee 2

L Trustee

_ Person Name Firm Name
T amwmm N E .
3 req
Appeint Date Cease Date
18/04/2017 09/10/2017
5.12(1A) Indicator Tender Reference
Yes S12(1A) TENDER FIRM FOR ORC2015

Appointment Role
- (4]
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B o0 ED

Case Overview e-Case File

© Case Information

& Case Information

f Petition

2. Debtor Information

® @ M W m &

E Important Date

O Prosecution Referral

B referral History

O Trustee Information

0. i
= Provisional Trustee

o @ &

o PEQ

3 rea

Y D N W e

Activity History

S Trustee 1

|

Person Name

Appoint Date
09/10/2017

5.12(1A) Indicator

Yes

Appointment Role

9
>

S Trustee 2

Persan Name

Appoint Date
08/10/2017

5.12(14) Indicator

Yes

Appointment Role
ot

Firm Name

Cease Date

N/A

Tender Reference

N/A

Firm Name

Cease Date

N/A

Tender Reference

N/A

B1/B2/B3 subm
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e PEQ — PEQ-related information is shown (Inputting interview date & time/ submitting PEQ report will be illustrated in later
chapter)

Case Qverview e-Case File Activity History

° Case nformation

& Case Information

PEQ Firm Interview PEQ Agent Name
£/ petition N/A N/A

Interview Date Interview Time
22 Debtor Information

N/A N/~

E Important Date

O Prosecution Referral ¢’ Update Reason(s} for Outstanding Interview/Submission ~
No

B} referral History Interview (@) Yes

O Trustee Information Interview Date Interview Time

o, isi
" Provisional Trustee

,9( Trustee E
. I~
.

Status: | Create New Submission

Go to PEQ submission

2.3.3 e-Case File

Step #

Step Details & Screen

1.

e All case files are shown.
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Case Overview e-Case File Activity History

e-Case File

Document Name Tl Description Tl
' LR |
1.pdf
~  B10 - Main File
> B0 2pdf
31 - Proof of Debt 1(1).pdf
61 - Prosecution
2(1).pdf
ESS Shared Folder
2(2).pdf
71 - Director Disqualification
hellos(1}.pdf 2342
Temp - Files g
2(3).pdf
2(4).pdf
2(5).pdf
2(6).pdf

e Below options of action buttons are available.
Action 1 - View document details.
Action 2 - Open document in web viewer.

Action 3 — Download document to local.

Document Type Tl

PDD-B-01-E -

PDD-B-01-E -

PDD-B-01-E -

PDD-B-01-E -

PDD-B-01-E -

PDD-B-01-E -

PDD-B-01-E -

PDD-B-01-E -

PDD-B-01-E -

PDD-B-01-E -

Other document

Other document

Other document

Other document

Other document

Other document

Other document

Other document.

Other document

Other document

Electronic/Physical Tl

Electronic

Electronic

Electronic

Electronic

Electronic

Electronic

Electronic

Electronic

Electronic

Electronic

Receive Date T]

24/11/2023

24/11/2023

24/11/2022

24/11/2023

24/11/2023

24/11/2023

24/11/2022

24/11/2023

24/11/2023

24/11/2022
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e Upload Document — Create Electronic Document/Create Physical Document
®
o HN PEENNEN B & HE Em =
H N All Bookmark:
& | 2(7).pdf
K Case Overview | e-Caseribe | Acaivity ristory
=] | % (admin) | @
e-Case File
®
Deumant Name T
8 - I
m e PDOBONE_OTHER Electronic
P A— PODBOIE_OTHER Electronic
» ESS Shared Folder POOBOTE_OTHER Electronic
2. ¥ E-eaine PDOBOTE_OTHER Electronic
¥ L7V - Director Disqualification T
Enclasurs rumiber of the file Bocument fype
Electonie or Physeal
;:.;::;dnr Received by
ijlnded.dnn Uploaded by
2.3.4 Activity History
Step # Step Details & Screen
1. e Activity History — Case activities are shown in descending order.
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m &0

Case Overview e-Case File

Activity History

Activity Log

©@ O @™ % O @

22/11,/2023

En

221112023

E

237112023

08/11/2023

&

0971172023

09/11,/2023

09/11/2023

08/11/2023

09/11,/2023

08/11/2023

Date Tl Task Mame T|

Case Assignment from A to 503408
Case Assignment from A to 503408
Submit Form
Submit Form
Submit Form
Submit Form
Submit Form
Submit Form
Submit Form

Submit Form

Activity Type [&

Case

Case

Referral (PDD-B-01-E)
Referral (POD-8-01-E)
Referral (PDD-B-01-E)
Referral (FDD-B-01
Referral (PDD-B-0
Referral (PDD-B-01
Referral (PDD-8-01-E)
Referral (PDD-B-01-E)

Admin

EY M TSAMG

AKH LAM

Admin

Admin

Admin

Adman

Ackmin

Admin

Admin

24  PEQ Submission

K/

BO made, Petition (i.e. pending hearing of BO) and BO not made (i.e. hearing of BO completed but BO not made).

2.4.1 Update Interview

Date & Time

« Facilitate the submission of the PEQ report with the scanned supporting documents by the PEQ agent by classifying the cases assigned into
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Step # Step Details & Screen
e Log in PIPs Portal as PEQ Agent,
e Expand PEQ Case List in the left menu.
EI PEQ Case List v BO Made
Petition
Case Type Case No Case Year Case Name
BO Not Made G
% BRI Bankruptcy Order Date From Bankruptcy Order Date To PEQ Report Submitted
1 && Firm Management B8 B8 b v

Case Type Tl | CaseNo Tl | Case Year Tl Case Name Tl Bankruptcy Order Date Tl | PEQ Report Submitted 11 m
B [ 1 2023 [} 05/10/2023 No

30 ¥

« BO Made — PEQ cases with BO (Bankruptcy Order) made.
%+ Petition — PEQ cases with Petition submitted.
+ BO Not Made — PEQ cases without BO made.
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Click “View” button under “Action” column and open the Case Overview

mm 017 E20
Case Overview e-Case File

Activity History

O Case Information

& Case Information

& Case Information

B1/B2/B3 submission v

~
Case Name Case Name (Chinese)
/2 Petition HE ™
2' 2, Debtor Information
m Case Assignment ~
E Important Date
Case Team Case Officer
O Prosecution Referral
G

Iﬂ Referral History Telephone Number of Case Officer

© Trustee Information L
2 provisional Trustee
S Trustee

© PEQ

= rra
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e Click “PEQ” to open PEQ workspace
. =
: [

Case Overview e-Case File Activity History

& Case Information

PEN Firm Interview PEQ Agent Name
/ Petition . . . admin

Interview Date Interview Time
2 Debtor Information

N/A N/A

¢/ Update Reason(s) for Outstanding Interview/Submission ~

Interview © Yes No

Interview Date Interview Time

7 | (—— &

3

¢/ PEQ Submission - DRAFT ~
Edit Draft Submission n

e Select “Yes” to “Interview”

/ Update Reason(s) for Outstanding Interview/Submission ~

Interview @ Yes No

Interview Date Interview Time

Save

e Select a date and time from the date-picker as Interview Date & Time, and click “Save” button.
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2.4.2 Update Reason(s) for Outstanding Interview/Submission

Step # Step Details & Screen

e Open PEQ workspace
M.
y |

Case Overview e-Case File Activity History

II|HIIiH%HIHHHHHHHHHHHHHIIIIIIIIIII IIH%iIIIIHHHHHHHHIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIHHIII

& Case Information

PEN Firm Interview PEQ Agent Name
/ Petition . . . admin
Interview Date Interview Time
2 Debtor Information
N/A N/A
1 g PEQ / Update Reason(s) for Outstanding Interview/Submission ~

Interview © Yes No

Interview Date Interview Time

B | | Please Select a time &

Save

¢/ PEQ Submission - DRAFT ~
Edit Draft Submission

e Select “No” to “Interview” under “Update Reason(s) for Outstanding Interview / Submission

A
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f Update Reason(s) for Outstanding Interview/Submission ~

Interview Yes . Ne

Please state the reason(s)

Out of town

e Input the reason(s) for outstanding interview or submission, and click “Save” button.

2.4.3 Submit PEQ Report

Step #

Step Details & Screen

e Open PEQ tab under Case Overview
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h. I . B1/B2/B3 submission Vv
m o7 ED

Case OQverview e-Case File Activity History

& Case Information

PEQ Firm Interview PEQ Agent Name
/ Petition N/A N/A

Interview Date Interview Time
2 Debtor Information

N/A NJA

E Important Date

O Prosecution Referral f Update Reason(s) for Outstanding Interview/Submission ~

B3 Referral istary Interview @) Yes  No
nterview bate Interview Time

[&] B

o. isi
~° Provisional Trustee

,Q’ Trustee E
2 e -

| e ubmission
Go to PEQ submission

e C(Click “Go to PEQ Submission” button under “PEQ Submission”.

2 e Fill form — fill in the required information
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@ @ m m m &

Bo 0 O

[N | »
Emom 017 - ACTIVE

Bankrupt's Name: FONG YUK LIN Bankruptcy Order Date: 28/02/2017

Case Status: Submission Status:

Preview

Fill Form | Upload Documents

Report on Preliminary Examination
Fields marked with * are mandatory

A Basic Information

Date of initial interview*
Time of initial interview* From
Place of initial interview

Name of bankrupt interviewed
Bankrupt's telephone number *
Interviewer's name*
Interviewer's post

Interviewer's telephone number*

Click “Save as draft” any time to save your work.
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» Follow Up

Assets to be followed Up (e.g. seizure realization, etc.)* 1 a

Liabilities to be followed up (e.g. irregular loan, security, guarantee, etc.)* 1 a
Businesses to be followed up (e.g. close down, etc.)* 2 a
Documents to be followed up (e.g. seizure of accounting records, etc.)* 2 a
Investigations to be followed up (e.g. irregular transfer of assets, assets sold under value, 3 ﬂ

loss of assets, etc.)*

Offences to be followed up (e.g. suspected fraud, etc.)* 3 a

e Click “Next” to go to the next page.

3 e Upload Documents — Upload Required documents (currently 4) and other document(s), if any
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Fill Form | Upload Documents ‘ Preview

#  Required Documents

Acknowledged Receipt of the simple guides (EA/B-12) Plan Index-A0-Same-07.pdf 03/12/2023 23:41 .
Completed and signed preliminary examination guestionnaire (EA/B-11) Plan Paper Size A3 pdf 03/12/2023 23:42 .
Scanned 200DPI A3.pdf 03/12/2023 23:42

Completed and signed statement of the bankrupt's monthly income and expenditure (EA/B-TAa) for the assessment of monthly financial contributions

Completed Table to EA/B-TAB

Update other document(s)

~ Other Documents

ed Date and Time

I S A"
03/12/2023 23:45

List of other things together with thase things collected from the bankrupt Scanned 400DPI A3.pdf

m

4 e Preview — preview and confirm to submit.
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‘ Fill Ferm | ‘ Uplead Documznts | “

Report on Preliminary Examination
Fields marked with = are mandatory

Basic Information

Date of initial interview® 01/12/2023

Time of 2329 t0 23:36

Place of in m T Ve om u u m - _
Name of bankrupt interviewed " e, S

Bankrupt's telephone number * 123/

Interviewer's name* B e |

Interviewer's post

Interviewer's telephone number® 876s

Follow Up

Assets to be followed Up (e.g. seizure, realization, etc.)* 1

e C(Click “Submit to OR” to submit by PA user.

Other Documents

20231109 519414 Long OS ActiveCases Template(2).xl 24/11/2023 10:11
List of documents together with those documents (paper form and electrenic form) collected from the bankrupt

20231109 S19414 SPO Meeting_Result (2).xlsx 24/11/2023 10:11
List of other things together with those things collected from the bankrupt 20231109 S1941A SPO Meeting_Result (1)(1).xlsx 24/11/2023 10:11
Special report about the initial interview 20231109 519414 SPO Meeting_Result.xl: 24/11/2023 10:11

ACKNOWLEDGEMENT

1. | hereby acknowledge that | have collected and examined the completed and signed preliminary examination questionnaire and all documents provided by the bankrupt in relation to his/her bankruptcy. | confirm that the information provided to the Official Receiver are accurate and
complete.

2. | undertake to provide any further assistance to the Official Receiver as required in connection with the PEQ Documents submitted

Return to Preparer Submit to OR
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2.4.4 PEQ Submission Summary
Step # Step Details & Screen
e Login PIPs Portal as PEQ Agent.
e Go to “PEQ Submission” for the cases submitted/resubmitted to OR
® oashboard
[ reocaselit < PEQ Submission
Epe— [azcar
Submission Reference No. Case o, Case Vear Firm Name
1 . Submssion Status Submitted Date From Submitted Date To
m
- =3 —— B
cPEQESEE ] B ] 2023 Ll | n No 11/12/2023
creesTll W 8 2023 EEN EE H No 07/12/2023
CPEQES mm  mEEN E [ 2022 ] ' e Qrz/2022
. : o v

2.5  Generate Detailed Ledger

% Allow ESS users to request for detailed ledgers of a certain case from IEFAS via interface and upon receipt of system notification, download
the detailed ledger in CSV and/or PDF format within 1-2 working days. Currently, the features of this function have not been completed and
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user can only request for detailed ledger for ad-hoc single case in PDF format only. It is expected to complete all the features of this function
by Q1 of 2024.

Step # Step Details & Screen

e Login PIPs Portal as Principal Account
e (o to “Generate Detail Ledger” via the left menu

© e Generate Detailed Ledger
[E) case List (active 0T/0L)
Generate Detailed Ledger

@ Case List (Former OT/0L) Report Type

@ Generate Detailed Ledger

Case Number
@ Returns Submission

[E] ®1/82/83 Submission
Report Period(From/to)

&% Firm Management 8 - =]

1 Report Format
.

Detailed Ledger History

Requested Date Tl Detailed Ledger Name Tl CaselD Tl Status Tl Received Date Tl Expiry Date 10 Action

04/12/2023 Detailed Ledger_04/12/23_03 W /2015 Ready for download 04/12/2023 03/01/2024

05/12/2023 Detailed Ledger 05/12/23 02 W 2018 Ready for download 05/12/2023 04/01/2024

07/12/2023 Detailed Ledger 07/12/23 01 w2015 - 06/01/2024

07/12/2023 Detailed Ledger_07/12/23_02 W /2015 = 06/01/2024

07/12/2023 Detailed Ledger 07/12/23 03 L 015 - 06/01/2024 o

e Fill in the required information and click “Request”
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I L= L

Generate Detailed Ledger

Generate Detailed Ledger

Report Type
Case Number
Report Period(From/to)

Report Format
POF

e The request to generate detailed ledger is interfaced to IEFAS, and the status of the request is updated as “Pending”.
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Detailed Ledger History

Requested Date fl

04/12/2023

05/12/2023

07/12/2023
07/12/2023
07/12/2023
07/12/2023
07/12/2023

07/12/2023

Detailed Ledger Name Tl

Detailed Ledger_04/12/23_03

Detailed Ledger_05/12/23_02

Detailed Ledger_07/12/23_01
Detailed Ledger_07/12/23_02
Detailed Ledger_07/12/23_03
Detailed Ledger_07/12/23_04
Detailed Ledger_07/12/23_05

Detailed Ledger_07/12/23_06

CaselD Tl

12018
2015

Wl 2015
2015
O
2015

| _BENH

(2 0f2) &

Status Tl Received Date Tl

Ready for download 04/12/2023
Ready for download 05/12/2023

Expiry Date Tl

03/01/2024

0470172024

06/01/2024

06/01/2024

06/01/2024

06/01/2024

06/01/2024

06/01/2024

Action

the system.
Detailed Ledger History

e Once the requested detailed ledger is ready for download, the status of request will be updated to “Ready for Download” by

Requested Date Tl
04/12/2023
05/12/2023

3. 07/12/2023
07/12/2023
07/12/2023
07/12/2023
07/12/2023

07/12/2023

Detailed Ledger Name Tl

Detailed Ledger_04/12/23 03

Detailed Ledger_05/12/23_02

Detailed Ledger_07/12/23_01
Detailed Ledger_07/12/23_02
Detailed Ledger_07/12/23 03
Detailed Ledger_07/12/23_04
Detailed Ledger_07/12/23_05

Detailed Ledger_07/12/23_06

CaselD Tl

TTT2018

]

LI RUIE)

EEE W15

- /2015

015

m (2015

2of2)  «

Status Tl Received Date Tl

Ready for download 04/12/2023
Ready for download 05/12/2023

Expiry Date Tl

03/01/2024

04/01/2024

06/01/2024

06/01/2024

06/01/2024

06/01/2024

06/01/2024

06/01/2024

e (lick “Download” button and the requested detailed ledger will be downloaded to the requestor’s local as a zip file.
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2.6 Return Submission

e Enable ESS users (including PTs/OTs and PLs/OLs) to submit call return e-Forms in response to the requests following the general
procedures for handling call return.

e Perform call return e-Form validation according to the prescribed and built-in data validation and business rules.

e Synchronize the data (including statistical data and SPO application date / 1st GMC date, etc. where appropriate) to the ORMIS and trigger
the ORMIS to update the transferred data therein after ESS users (i.e. PTs/OTs and PLs/OLs) submitted call return e-Forms as requested.

Return Type Return-Triggered Day
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1. S.12(1A) - Combined Monthly Information Sheet & Release and Dividend The 1st day of each month (monthly)
2. S.12(1A) - SPO or Creditors' Meeting Information Sheet The 1st day of each month (monthly)
3. S.12(1A) - Monthly Return on Estate Account Balances and Dividend Declared The 1st day of each month (monthly)
4. OT - Monthly Return of Release and Dividend Cases The 1st day of each month (monthly)
5. OT - Monthly Return on Estate Account Balances and Dividend Declared The st day of each month (monthly)
6. OT cases - Statistical data The 1st day of each month (monthly)
7. S.194(1A) - SPO Application / First Meetings Every Friday upon requests from ORO
8. S.194(1A) - Outstanding appointment of liquidators Every 3 Weeks on Monday (21 days)
9. S.194(1A) - Long outstanding active cases The st day of each month (monthly)
10. OT cases - Outstanding discharge The st day of each month (monthly)
Step # Step Details & Screen
L e Login PIPs Portal as PA/SA/UA
e C(Click “Return Submission” via left menu.
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E=] Official Receiver's Office

Dashboard

Case List (Active OT/OL)

Case List (Former OT/OL)

Generate Detailed Ledger

IR @ @ <©

Returns Subm

B1/B2/B3 Submission

Bo LD

Firm Management

771 Electronic Submission System (PIPs)

Returns Submission

Call Return List

04 Dec 2023 11:16 C

Y

(=D e e = — — = =

04/12/2023

24/11/2023

17/11/2023

17/11/2023

15/11/2023

09/11/2023

09/11/2023

09/11/2023

09/11/2023

09/11/2023

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

Firm H

S.12(1A) - Combined Monthly Information Sheet & Release and Dividend

S.194(1A) - SPO Application / First Meetings

S.12(1A) - Statistical Data

5.194(1A) - Outstanding appeintment of liquidators

$.194(1A) - Qutstanding appointment of liquidators

OT cases outstanding Discharge

5.194(1A) - Long outstanding active cases

OT - Monthly Return of Release and dend Cases

OT - Monthly Return on Estate Account Balances and Dividend Declared

S.12(1A) - SPO or Creditors' Meeting Information Sheet

04/12/2023 10:24

24/11/2023 15:36

20/11/2023 13:25

30/11/2023 16:17

15/11/2022 15:09

30/11/2023 16:10

15/11/2023 17:27

09/11/2023 20:42

15/11/2023 17:17

15/11/2023 17:15
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e Click “Download template” button under “Action” Column to download the return template in excel format.

@) 20231208_51941A_SPO_Meeting_Template.
xlsx

Official Receiver's Office
=1 26.0 KB » Done

713 Electronic Submission System (PIPs)

Returns Submission
Call Return List 7

e MM m m ®

11/12/2023 Firm H Firm H S.194(1A) - SPO Application / First Meetings 11/12/2023 17:45
a 08/12/2023 Firm H Firm H 5.194(1A) - SPO Application / First Meetings 08/12/2023 18:01
é‘%a' 08/12/2023 Firm H Firm H S.194(1A) - SPO Application / First Meetings 08/12/2023 02:20
2. 05/12/2023 Firm H Firm H OT cases outstanding Discharge 07/12/2023 16:02
05/12/2023 Firm H Firm H S.12(1A) - Statistical Data 05/12/2023 19:51
05/12/2023 Firm H Firm H S.194(1A) - Long outstanding active cases 05/12/2023 19:50
05/12/2023 Firm H Firm H 5.194(1A) - Qutstanding appointment of liquidators 05/12/2023 19:50
05/12/2023 Firm H Firm H S.194(1A) - SPO Application / First Meetings 05/12/2023 19:50
05/12/2023 Firm H Firm H OT - Monthly Return of Release and Dividend Cases 05/12/2023 19:49
05/12/2023 Firm H Firm H OT - Monthly Return on Estate Account Balances and Dividend Declared 05/12/2023 19:49
1of 1) 1 v

e Open the template downloaded and fill in the required data.
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J K L ™ N o F =} { .|
Monthly Bank Account —
1 Ci
Amount of Bank Date of Name ofthe
BO Annulled Date Automatic Discharge Date Objection Application Date Discharge Date per Suspension Order Date of Release Order Monthly Account| Ifno bank account application for bank ACC
(EmEREE | T AdHocCase Officer | = pn i vvyy) (DD-MM-YYYY) (DD-MM-YYYY) (DD-MM-YYYY) (DD-HM-YYYY) Contribution | Opened| opened, Reason: | CMENTeasons: | G- ccount | (nsertNiFifno | N
2 - N - - - - - - - (HKS) . | Yn - - ~ | (DD-MM-YYY . |account open -
3 |ACT A || I- 12-10-2023
4 |ACT B 12-10-2023
5 |ACT PW 12-10-2023
5 |ACT c . 12-10-2023
7 |ACT A . H 12-10-2023
8 |ACT c 12-10-2023
3 |ACT c 05-03-2022
0_|ACT c 12-10-2023
_|ACT c 12-10-2023
2 |ACT PW 12-10-2023
1_|ACT c 12-02-2022
14 |ACT A . . 12-10-2023
15 |ACT A 12-02-2022
16 |ACT A I 19-02-2022
17 _|ACT A . 5 26-02-2022
B |ACT A ] 12-10-2023 [
19 [ACT P L 12-10-2023
20 [ACT c 12-10-2023
21 [ACT PW 12-10-2023
22 |[ACT B 12-10-2023
23 |[ACT c 12-10-2023
24 |ACT PW 12-10-2023
25 |ACT B 12-10-2023
26 |ACT A 19-02-2023
21 |ACT PW . 26-02-2022
28 |[ACT A ] 12-03-2022
29 |ACT A H: 12-10-2023
30 [ACT PW 12-10-2023
31 |ACT G | B | 12-10-2023
32 |ACT A 3 12-10-2023
33 |ACT G 12-10-2023
34 |ACT A 12-10-2023
35 |ACT G 12-10-2023
36 |ACT c 12-10-2023
37 |ACT PW 19-02-2022
38 |ACT [ 19-02-2022
39 |ACT [ 26-02-2022
40 [ACT G 12-03-2022
41 |ACT B
42 |ACT G 12-10-2023 ~
e Save the file.
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Click “Upload template” button under “Action” column.
Read “General Information” and upload the filled-out return.

GENERAL INFORMATION

For 5.12(1A) appeintment takers (“OT")

Section 76(4) of the Bankruptcy Ordinance provides that “The trustee shall supply the Official Receiver with such information,
and give him such access to and facilities for inspecting the bankrupt’s books and documents, and generally shall give him such
aid, as may be requisite for enabling the Official Receiver to perform his duties under this Ordinance”.

For 5.194(1A) appointment takers ("OL")

Section 195(b) of the Companies (Winding Up and Miscellaneous Provisions) Ordinance provides that where in the winding up
of a company by the court a person other than the Official Receiver is appeinted provisional liquidator or liquidator under
section 194, that person “shall give the Official Receiver such information and such access to and facilities for inspecting the
books and documents of the company, and generally such aid as may be requisite for enabling that officer to perform his duties
under this Ordinance”.

POINTS TO NOTE

1. The ESS enables you, as OT or OL, to provide information to the Official Receiver as may be requested by the Official

Receiver from time to time timely and readily.

2. In accordance with the tender terms, you are obliged to provide any information to the Official Receiver as and when
necessary.

3. For details of the requirements, please refer to the Tender documents and Reference materials provided to your firm by

Drop file here or click to upload.*

Accepted file types: .doc, .docx, .xls, xlsx, jpg, jpeg, .pdf

Click “Read & Continue” button.

The filled-out return will get validated by system, only the verified ones (i.e. without violation of validation rules) can be

uploaded successfully.
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e After the return is successfully submitted, the status of the return will be updated to “Uploaded” by the system
Returns Submission

Call Return List Y
R T S N KR =
4 04/12/2023 Firm H Firm H S.12(1A) - Combined Monthly Information Sheet & Release and Dividend 04/12/2023 10:24
24/11/2023 Firm H Firm H S.194(1A) - SPO Application / First Meetings 24/11/2023 15:36
171172023 Firm H Firm H $.12(1) - Statistical Data 20/11/2023 13:25
17/11/2023 Firm H Firm H S.194(1A) - Outstanding appointment of liquidators 30/11/2023 16:17
15/11/2023 Firm H Firm H S.194(1A) - Qutstanding appointment of liquidators 15/11/2023 15:09

e Click “View submission” button under “Action” column to download the submitted return.

2.7 B1/B2/B3 Submission

s Allow PTs/OTs to refer cases with possible bankruptcy offences to OR (by Form B1/B2/B3) for considering prosecutions and providing
supporting documents(s) on case referrals, if necessary.

K/

« Perform e-Form validation according to the prescribed and built-in data validation and business rules.
2.7.1 Submit B1/B2/B3 Form
Step # Step Details & Screen

e Login PIPs Portal as PA/SA/UA
¢ Find out the case and open Case Overview
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I u . ‘ | B1/B2/B3 submission
w017 B0

Case Overview e-Case File Activity History

O Case Information & Case Information

e Case Information

Case Name Casze Name (Chinese)
f Petition I =
2 Debtor Information
ED Case Assignment ~
E Important Date
- Case Team Case Officer
O Prosecution Referral
W

|
B referral wistory Telenhone Number of Case Officer

© Trustee Information

o, v
~ Provisional Trustee

O.
7 Trustee

o PEQ

3 rea

e Select Bl or B2 or B3 from the “B1/B2/B3 Submission” drop-down
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e Fill form — fill out the required information

Form B1
REPORT ON CONDUCT OF BANKRUPT UNDER SECTION 86A OF THE BANKRUPTCY ORDINANCE (CAP.6)

To: Official Receiver (Attn: Prosecution & Directors Disqual Section)

Ref m momm

Name of the Bankrupt
| N |

Date of petition
20/05/2015

self @ creditor

Date of bankruptcy order
26/08/2015
Latest address of Bankrupt

123 ABC

PAGE 57




ELECTRONIC SUBMISSION SYSTEM
APPLICATION USER MANUAL

Upload Document(s)

Plan Index-A0-Same-07 pdf

Plan Index-AQ-Same-08.pdf

Plan Index-AQ-Same-09.pdf

Plan Index-A0-Same-10.pdf

Accepted file types: .doc, .docx, .xis, xlsx, jpg,
Upload document is limited size of 25 MB

e Upload document(s) — upload supporting documents.

Complaint letter

Acknowledgement of Receipt

Acknowledgement of Receipt

Complaint letter

Complaint letter
Acknowledgement of Receipt
Preliminary Examination of Bankrupt

Annual Statement of Earings and Property Acquired
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e Preview - preview submission draft

Supporting Document(s)

Documentation Type File Name Description Uploaded Date and Time
Acknowledgement of Receipt Letter to BD Officer.pdf 13/11/2023 15:31
Annual Statement of Earnings and Property Acquired Plan Index-AQ-Same-09.pdf 13/11/2023 15:33
Complaint letter Site Inspection Report.pdf 13/11/2023 15:30
4 Preliminary Examination of Bankrupt Plan Index-AQ-Same-07.pdf 13/11/2023 15:33

1

e C(Click “Submit to OR” to submit (available only to PA users)
e Click “Submit to trustee(s)” to submit to the PA account for review and process (available to PA/SA/UA users)
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- - . . & The form status is changed to "Submitted”. x
B N

@ The Form B1 is submitted to the Official Receiver’s Office.

A notification and a separate confirmation email will be sent to the trustee(s) and/or your registered email address(es) as appropriate shortly.

Case Name:

Case Number:

Submission vate & Time:
13 November 2023 15:36

Referral Status:

Submitted

Download PDF <! Back to Home «! Back to Case Overview

2.7.2 B1/B2/B3 Submission Summary

Step # Step Details & Screen

e Login PIPs Portal as PA/SA/UA
e C(Click “B1/B2/B3 Submission” via left menu

1.
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@ @ M M @ O ®

Dashboard

Case Search

Case List (Active OT/OL)

Case List (Former OT/OL)

PEQ Case List

Generate Detailed Ledger

Returns Submission

B1/B2/B3 Submission

o | @

PEQ Submission

Firm Management

B1/B2/B3 Submission’
B1

Status:  Pleas ct ~

B T B T T T

EEE

m 013 am
LWL -_u
mm 718 [ ] =

. )ig L B
[ o 1] - - .
g Lo
[ ] 013 | Tl | [ ]
M, 019 LU D4
o w23 -

Submitted

=)

o)

=

(o)
(e o]

Yes

Yes

No

No

w

23/11/2023

23/11/2023

23/11/2023

23/11/2023

23/11/2023

23/11/2023

23/11/2023

22/11/2023

22/11/2023

21/11/2023

PA 101

PA 28

PA 28

PA 28

PA 28

PA 28

PA 28

Admin

PA 31

Q

aaca
aaca

(o ]8] =]
s]o]a] -
(o8] -
o] ]=]
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e For the “submitted” submission

@ Dashboard

B2 | Batch submission ‘ g
Q) caseSearch — e —————
[E) case List (active 0T/0L) Status:  Plea Q

IEI Case List (Former OT/OL) Case No. 11 Case Name Tl Re-Submission fl Last Updated Date fl Last Updated By Tl “
[ Peacaseist < - mot4 22/11/2023 PA 101 . E . E |

18 [~ ] " Em T — Submitted No 20/11/2023 PA 64 . E E E

@ Returns Submission BL1s - Yes 20/11/2023 Huen & Partners SA 1 ﬂ E E
2- @ B1/B2/B3 Submission ™ L INEE Submitted No 20/11/2023 PA 122 E E E
Bl peasubmission 14 T No 20/11/2023 PA 122 a E
& Firm Management - [ —— Submitted No 20/11/2023 PA31 E E E
17 [ Ry N Submitted No 19/11/2023 PA 37 E H E

@ Generate Detailed Ledger

Below options of actions are available:
++ Re-submit - to submit a revised form to OR, status of submission will be updated to “draft” by the system.
% View history - all submissions are shown.
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@
£ %4

History

Submission Date and Time

20/11/2023 15:41

Follow up (only B2) - to communicate with ORO officer by sending message and uploading documents

Form

[ b2_B16072014_202311200747.pdf I

Attachment

Submitted By

PA 122 of Wiww™mem om ™ w w o Limited
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Follow up message

To: Official Receiver (Attn: Prosecution & Directors Disqual Section)
Rel. "™ of 2014

I, Drop files here or click to upload.

Accepted file types: .doc, .docx, .xls, .xlsx, jpg, jpeg, .pdf
Upload document is limited size of 25 MB

B -

Message here.

072000

Sub ed Date Submitted By Upload Document

15/12/2023 Adminof” = _mem... e om m Limited Site Inspection Report.pdf
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e For the “draft” submission

(@ Dashboard
B2

| Batch submissio

Q casesearch

[E) caseList (active 0T/01) Status:

[E) ceseList (Former oT/0L)

B 2014

“

Below options of actions are available:
Edit Form - to continue editing form

7 X/
LXEIR X 4

system.
«* View history - All submissions are shown.

B PeccaseList < 22/11/2023 PA 101 . E E E
[B) oenerate Detailed Ledger B %8 R IRl P L T T I | No 20/11/2023 PA 64 E E E
@ Retums Submission = —018 - mE~ Draft Yes 20/11/2023 e w s SAT E B E E |
3 14 TEE mom No 20/11/2023 PA 122 E E E
[ Peqsubmission 1P s - RN No 20/11/2023 PA 122 E E E
o FEaNEIEE "™ 7 | oy o i Y Submitted No 20/11/2023 PA 31 E H E
- - 017 - —— Submitted No 19/11/2023 PA3T E E
« < 2 4

Withdraw Re-submission - to withdraw the re-submission request, status of submission will be reverted to “submitted” by the
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@
£ %4

History

Submission Date and Time

20/11/2023 15:41

Follow up (only B2) - to communicate with ORO officer by sending message and uploading documents

Form

[ b2_B16072014_202311200747.pdf I

Attachment

Submitted By

PA 122 of Wiww™mem om ™ w w o Limited
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Follow up message

To: Official Receiver (Attn: Prosecution & Directors Disqual Section)
Rel. "™ of 2014

I, Drop files here or click to upload.

Accepted file types: .doc, .docx, .xls, .xlsx, jpg, jpeg, .pdf
Upload document is limited size of 25 MB

B -

Message here.

072000

Sub ed Date Submitted By Upload Document

15/12/2023 Adminof” = _mem... e om m Limited Site Inspection Report.pdf
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e For the “Ready for trustee(s)’ review” submission
@ Dashboard B1 | Batch submission ‘ e

Q) casesearch
Status: | Plezse Select Q

[E) case List (active 0T/0L)

CaseNo. T| Case Name 1] Status 1] Re-Submission T] Last Updated Date 1] Last Updated By fl
[E) case List (Former oT/0L)
e 2016 [ ] 23/11/2023 PA 101 . E E .

_ e n Yes 23/11/2023 PA 28 E E
g n rart Ves 2371172023 PA 28 E E
LR ] L] raft Yes 23/11/2023 PA 28 E E
Yes 2371172023 PA 28 E E E
23/11/2023 PA 28 E E

- mis - Submitted No 23/11/2023 PA 28 E E
Yes 22/11/2023 Admin E E

- g | -l Submitted No 22/1/2023 PAS E E
[ -k ia™": Yes 21/11/2023 PA 31 E E H

B reccaseust <
@ Generate Detailed Ledger

@ Returns Submission

[E B1/82/B3 submission

e e FaF

a PEQ Submission

2018 [ I e
&2 Firm Management

e B e B
) ]

¥

2

Below options of actions are available:
% View Form - view the submission draft, and click “Submit to OR” if appropriate.
+ Withdraw Re-submission - to withdraw the re-submission request, status of submission will be reverted to “submitted” by the
system.
+» Return to preparer for amendment - return the draft to its preparer for amendment.
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RETURN TO THE PREPARER FOR AMENDMENT

Please insert your message, if any, to the preparer here.

Message here..

“
0/1000

+ View history - All submissions are shown.
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@
£ %4

History

Submission Date and Time

20/11/2023 15:41

Follow up (only B2) - to communicate with ORO officer by sending message and uploading documents

Form

[ b2_B16072014_202311200747.pdf I

Attachment

Submitted By

PA 122 of Wiww™mem om ™ w w o Limited
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Follow up message

To: Official Receiver (Attn: Prosecution & Directors Disqual Section)
Rel. "™ of 2014

I, Drop files here or click to upload.

Accepted file types: .doc, .docx, .xls, .xlsx, jpg, jpeg, .pdf
Upload document is limited size of 25 MB

B -

Message here.

072000

Sub ed Date Submitted By Upload Document

15/12/2023 Adminof” = _mem... e om m Limited Site Inspection Report.pdf
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e For the “Pending preparer’s amendment” submission
@ Dashboard B1 Batch submission | AT

() CaseSearch
Status:

[B) ceseList (active 0T/0L)

Status 1) Re-Submission T} Last Updated Date T| Last Updated By T|

Yes 21/11/2023 PA 31 E E =
smnag - . No 20/11/2023 PA 64 E E
@ Generate Detailed Ledger
LILINL [ T - - Yes 20/11/2023 PA 54 E E H
@ Returns Submission
w18 » Yes 20/11/2023 PA 64 E E
@ 81/82/83 Submission -
| ISy fom nm o Submitted Yes 20/11/2023 PA 37 E H
[§ PEQsubmission -
it = = No 20/11/2023 PA 61
&& Firm Management - o ol = - Giik E E
"""""" 18 LA o™ B - Yes 20/11/2023 PA 33 E E E
- — - o - No 20/11/2023 PA 59 n E

=g - ) o 2072023 pA 32 (s fa] =]
(T Fy 1} o e il (sumitea] No 207172023 PA33 E E

[E] caseList (Former 0T/0L)

[B) reacaselist <

Below options of actions are available:
% Edit Form - to continue editing form
+» Withdraw Re-submission - to withdraw the re-submission request, status of submission will be reverted to “submitted” by the

system.
« View history - All submissions are shown.
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@
£ %4

History

Submission Date and Time

20/11/2023 15:41

Follow up (only B2) - to communicate with ORO officer by sending message and uploading documents

Form

[ b2_B16072014_202311200747.pdf I

Attachment

Submitted By

PA 122 of Wiww™mem om ™ w w o Limited
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Follow up message

To: Official Receiver (Attn: Prosecution & Directors Disqual Section)
Rel. "™ of 2014

I, Drop files here or click to upload.

Accepted file types: .doc, .docx, .xls, .xlsx, jpg, .jpeg, .pdf
Upload document is limited size of 25 MB

B -

Message here.

072000

Submitted Date Submitted By Upload Document

15/12/2023 Adminof” = _mem... e om m Limited Site Inspection Report.pdf

2.8 Firm Management

+ Enable PIP administrator to maintain, enquire, list and search the PIP users on the PIPs Portal.

+¢ Maximum number of active PIP user accounts is configurable and maintained under the custody of one PIP administrator.
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* Submit forms
Pete r » Create subsidiary
accounts and user
accounts

Principal account P

77!
il

Cases are assigned to the

PIP Eirm Firm1 g Firm 2 § Firm 3 PIP firms in ESS

SA 1 SA 2 TO m * View the assigned case

SU bSidiary account * Create user accounts

Prepare submission to
Principal account

UA1 UA1 John

View the assigned case
Prepare submission to
Principal account

4

Basic user account

Step # Step Details & Screen

PAGE 75




ELECTRONIC SUBMISSION SYSTEM
APPLICATION USER MANUAL

e Login PIPs Portal as PA
e C(Click “Firm Management” on left menu

< Back

Firm Management
Firm List

b * “m
Firm H Firm H

(1 of1) 1 10 v

2023 @ Official Receiver's Office | Important Notices | Terms and Conditions | Privacy Policy f:}\,"‘i”é
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-+ Add User

<View Assigned User>
Assigned user(s)

Login Name T} Full Name T} User Type T) Email T}
pip_h_pa pip_h_pa Doe Principal Account , EgE EEexample.com
pip_h_sa pip_h_sa Subsidiary account [ & @example.com
pip_h_ua pip_h_ua User account mlbexample.com

userY User X Principal Account dx.com

2 PA_28 PA 28 Principal Account nin ac’ B @oro.gov.hk
PA_29 PA 29 Principal Account m=m & Roro.gov.hk
PA_30 PA 30 Principal Account ] w@oro.gov.hk
PA 31 PA 31 Principal Account u B ® Roro.gov.hk
PA_32 PA 32 Principal Account = @oro.gov.hk
PA_118 PA 118 Principal Account = = = @oro.gov.hk

No. of Result : 12
® C(lick “View” button to view user details, and update user “Status” if necessary.

Active T|

Active

Action

View

View

View

View

View

View

View

View

View

View
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View User
Login Name
Full Name
Email * pip_h_ua@example.com
Phone 87654321
HKID A1234567
User Type Subsidiary account o
Status QP Active
O A
® Click “+Add User” button to add new user to the firm

PAGE 78



ELECTRONIC SUBMISSION SYSTEM
APPLICATION USER MANUAL

Add new user

Login Name*
Name*
Email*
Phone

HKID

User Type*

(The End)
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