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System Requirements
For Using the Creditor Portal of Electronic Submission System
of the Official Receiver’s Office

Personal computers

CPU: 2 Cores (2.0 GHz per core)
Memory: 8GB
Storage: 10GB free storage

Operation System: Microsoft Windows 10 or above, cacOS, Linux
Browser: Google Chrome, Microsoft Edge, Mozilla Firefox or Safari (MacOS)
Software: Adobe Acrobat Reader

HTML version: HTML5

Encryption: TLS 1.2

JavaScript: Enabled

Cookies: Enabled

Chinese Character Support: Hong Kong Supplementary Character Set (HKSCS-2016)
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