
Appointment Booking for 

Attestation Services of  

Debtor's Bankruptcy Petition

Step-by-Step Guide



Visit the Website of  GovHK

https://www.gov.hk/en/business/registration/bankruptcy/attestation.htm

Read the contents on this webpage and press 

“Book Appointment for Attestation Service” button



Step 1: Read Content in the Information Page

Read the contents in the Information Page

Read the Terms & Conditions and 

check the checkbox to confirm

Input the authentication characters 

on screen or click the speaker icon 

to input them via audio

Press “Continue” button to 

proceed to Step 2



Step 2: Select Service

Press “Book Appointment” option 

to proceed to Step 3



Step 3: Select Timeslot

Select available date

Select available time

Press “Continue” button 

to proceed to Step 4



Step 4: Enter Applicant’s Details

For registered iAM Smart user, you may 

press this button for filling in part of your 

personal information. The next 3 slides 

will show you the steps on how to use the 

iAM Smart “e-Me” Form Filling to auto-

fill in part of your personal information.



Use iAM Smart “e-ME” Form Filling

After pressing the “Form Filling with 

iAM Smart e-ME” button, you will be 

directed to this webpage which is 

host in iAM Smart system.

Open your iAM Smart mobile app 

and use your mobile phone to scan 

the QR code displayed.



Use iAM Smart “e-ME” Form Filling

After scanning the QR code, the iAM Smart mobile 

app will display the personal information that will 

be used to auto-fill the application form.

Press “Agree to use” button to authorize the 

auto-filling of your personal information in the 

application form



Use iAM Smart “e-ME” Form Filling

Press “OK” button to revert 

to the application form 

“Form-filling completed” 

shall be displayed



Step 4: Enter Applicant’s Details

The following information has been 

auto-filled by iAM Smart e-ME:

1) English Name

2) Chinese Name

3) Gender

4) HK Identifty Card number

Fill in the contact phone number and 

email address by yourself

Fill in a self-customized enquiry code 

for changing or cancelling your 

booking as appropriate

Read “Points to note”

Press “Continue” button 

to proceed to Step 5



Step 5: Confirm Application

If your personal particulars or the 

appointment details displayed are 

incorrect, press the “Amend” button 

to make necessary amendments.

Press “Continue” button 

to proceed to Step 6



Step 6: Acknowledgement

Press “Save” button to save a copy 

of the acknowledgement for 

reference and print a copy

Press “Exit” button to leave the 

application



On the Scheduled Appointment Date

To enable the Official Receiver’s Office to process the application and provide the 
requested attestation service, you need to bring along:-

• Hong Kong Identity Card;

• The acknowledgment notice of  your booking;

• A duly completed Petition accompanied with a duly completed Statement of  Affairs;
and

• a sum of  HK$8,000 for settlement of  the deposit for Petition*.

(* N.B. Please note that you are also required to pay a court fee of  HK$1,045 at the 
High Court Accounts Office when you file the Petition with court.)



Please attend the ORO’s Public Services 

Counter at 10/F, High Block, Queensway 

Government Offices, 66 Queensway, Hong 

Kong 15 minutes before the scheduled 

appointment time.

A numbered tag will be given to you showing 

the following information: -

• Queue Number

• English Name

• Date/Time



When your tag number flashes on the electronic display panel, you 

should knock the door and enter the Attestation Room for processing 

the application and the requested attestation service.

(N.B. In case you need any 

assistance, please approach our 

staff  at the Counter.)
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